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ABWA is an Equal Opportunities Employer. All Women’s Aid work involves direct contact with women, children & young people who have experienced male abuse. Women only need apply:  Equality Act 2010, Work Occupational Requirement Exception (Schedule 9, paragraph 1).
If possible please type and email your application

Section 1: Personal Information 
	Dunoon Based Vacancy
	Support Worker Vacancy (Refuge & Outreach)


	Applications closing date/time
	9pm Fri 12th Apr 2019

	Email address: 
	recruitment@abwa.org.uk 

	ABWA is an Equal Opportunities Employer. All Women’s Aid work involves direct contact with women, children & young people in fear of male violence. Women only need apply:  Equality Act 2010, Work Occupational Requirement Exception (Schedule 9, paragraph 1).


	1.A  
   Personal Details:

	Full name
	
	Email
	

	Address  
postcode
	
	Landline
	

	
	
	Mobile
	

	Do you hold a full UK driving licence?
	
	How many, if any, penalty points do you have?
	

	Do you have daily access to a vehicle?
	
	Are you willing to insure/use that vehicle for business travel?
	


	1.B  
    General:

	Period of notice required by current employer
	

	Leave dates you have booked between May-Aug 
	


	1.C             I would be available for interview at the following times

	Date
	Morning 9- 12
	Afternoon 13:00 – 17:00

	17th Apr
	
	

	18th Apr
	
	

	19th Apr
	
	


	Please detail any adjustments we may need to make to enable you to attend for interview

	

	1.D     We require two work related referees, including your current or most recent employer

	Referee 1
	Current or most recent employer

	Name:
	

	Job Title: 
	

	Company: 
	

	Address: 
	

	Post Code: 
	

	Tel no: 
	

	Email: 
	

	Relationship
	


	Referee 2
	2nd Employment reference

	Name:
	

	Job Title: 
	

	Company: 
	

	Address: 
	

	Post Code: 
	

	Tel no: 
	

	Email: 
	

	Relationship
	


	1.E
      Right to Work in UK:    

	It is against the law to employ a person who does not have permission to live and work in the UK. In general, if you are not a British Citizen or Commonwealth Citizen with the right of abode in the UK, or a citizen of any country in the European Economic Area (EEA) you will require a work permit. We will require evidence from the successful candidate.

1.  Are you a British Citizen or Commonwealth Citizen with the right of abode in the UK, or a citizen of any country in the EEA?

Yes  FORMCHECKBOX 
          No  FORMCHECKBOX 

2.  If no, do you require a work permit to work in the UK?

Yes  FORMCHECKBOX 
          No  FORMCHECKBOX 

3.  If you have answered yes to question 2 above, do you have a work permit to work in the UK?

Yes  FORMCHECKBOX 
          No  FORMCHECKBOX 



	1.F                Data Protection Statement:

	The information that you provide on this form and that obtained from other relevant sources will be used to process your application for employment.    The personal information that you give us will also be used in a confidential manner to help us monitor our recruitment process. If you succeed in your application and take up employment with us, the information will be used in the administration of your employment with us and to provide you with information about us or a third party via your payslip. We may also use the information if there is a complaint or legal challenge relevant to this recruitment process.   We may check the information collected on this form with third parties or with other information held by us. We may also use or pass to certain third parties information to prevent or detect crime, to protect public funds, or in other ways as permitted by law.   By signing the application form we will be assuming that you agree to the processing of sensitive personal data, (as described above), in accordance with our registration with the Data Protection Commissioner.


	1.G  
 Declaration:

	I declare that to the best of my knowledge and belief that the information given herein is correct and complete.  I understand that ABWA reserves the right to withdraw the offer of employment or to terminate employment already commenced if the information provided to ABWA is inaccurate or misleading in any way.  Any job offer is conditional upon receipt of satisfactory references and, if required by ABWA, any medical reports or disclosure check.  
If submitting your application by email we will accept an unsigned application as we will retain your email as proof of content of your application

	Signed:
	Date:


The above pages will all be removed prior to your application being passed to the shortlisting group
	The information you provide in the following sections will be used for scoring your suitability
Please answer all questions as fully as possible to help you to demonstrate experience & ability.


Section 2: Experience and skills   Use additional pages if you require – please number
	Current/most recent post
	

	Employed by


	

	Reason for leaving
	

	Start date


	
	End date

	

	Manager’s name
	
	Manager’s  email
	

	Regular weekly hours
	
	Hourly rate

	


Use as much space as you require by expanding the boxes below

	2.1 Brief outline of duties

	

	2.2 List the routine responsibilities held:

	

	2.3 Describe any key achievements during your current or most recent post

	


3. Employment History (Begin with most recent - include voluntary work & periods of unemployment.)

	From (MM/YY)
	To (MM/YY)
	Employer’s name and address & post code
	Job title, brief outline of duties, responsibilities and key achievements
	Final Salary
	Reason for Leaving

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	4. Previous studies, courses or qualifications you believe might be relevant to the post 
	office

	
	

	5. Personal Development: Please give details of any memberships or voluntary work which you consider relevant to this application:
	

	
	

	6. Please give details of any professional membership including grade of membership, and registration date or current SSSC number. (ABWA will confirm)
	

	
	


Due to the nature of the post this is a lengthy application form.

We 
have provided scope for you to evidence your skill set, experience & knowledge by creating multiple smaller questions.   The information you provide will be used to assess your suitability
Please answer all questions as fully as possible – writing no experience where appropriate

Use as much space as you require

	Tell us about your previous professional experience (if possible give examples) of: 
	office

	a) Working in a crisis led team 
	

	
	

	b) Providing support via telephone, email, text, face to face
	

	
	

	c) Completing risk assessments & support plans
	

	
	

	d) Sourcing & providing information for service users
	

	
	

	e) Recording and reporting Child Protection or Vulnerable Adult concerns as appropriate.
	

	
	

	f) Following organisational policies and procedures
	

	
	

	g) Writing background reports 
	

	
	

	h) Advocating on behalf of service users:
	

	
	

	i) Maintaining accurate records of support work, service paperwork and using a database
	

	
	

	j) Monitoring & maintaining a professional email account, appointment diary & timesheet
	

	
	

	k) Assisting with the day to day running of a service
	

	
	

	l) Attending & contributing to team meetings
	

	
	

	m) Assisting with Care Commission Inspections and reports
	

	
	

	n) Promoting a service and campaigning on behalf of others:
	

	
	

	o) Managing a caseload; working directly with service users with complex needs:
	

	
	

	p) Prioritising work & coping with competing or conflicting demands in an organised manner:
	

	
	

	q) Communicating sensitively & effectively (verbally & in writing) with a wide range of people:
	

	
	

	r) Promoting an organisation’s interests and values:
	

	
	

	s) Sourcing and contributing to fundraising bids
	

	
	

	t) Monitoring & evaluating service provision
	

	
	

	u) Using basic IT equipment, software & databases
	

	
	

	v) Following confidentiality and safe working practice and maintenance of files:
	

	
	

	w) Working directly with survivors of abuse:
	

	
	

	x) Working with service users affected by addiction
	

	
	

	y) In your own words what do you think are the main issues faced by women, children and young people who experience domestic abuse?   
	

	
	

	z) Supporting Statement:  Please state why you are applying for this position and what you feel you can personally bring to it:
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